SIGNET HOW To GUIDE: HOTELS & RESORTS PROGRAM

Signature’s Hotels & Resorts Collection offers over 1000 of the world’s best hotels, resorts, lodges and spas in more than 450
unique destinations worldwide. ALL participating properties offer an exclusive amenity of breakfast for two daily. In addition,
properties offer a second exclusive benefit such as: special savings, upgrades, lunch or dinner for two once during stay, spa credits,
complimentary rounds of golf, airport transfers, in-room gifts and welcome amenities, VIP welcome gift and more. These amenities
are worth up to $450 based on a 2 night stay, double occupancy!

This Guide provides step-by-step illustrated instructions for the following:
e  Accessing Signature’s Hotel & Resorts Collection
e Confirming the amenities for your clients
e  Customizing and emailing the hotel profiles
e  Writing hotel reviews
e Creating and sending hotel comparisons.
e Emailing the Hotel Microsite
e Booking Signature Hotels using Hotel Connection

ACCESSING SIGNATURE’S HOTEL & RESORT COLLECTION

1. Access SigNet, www.signaturetravelnetwork.com, and sign in using your login credentials.

Wondering if Signature is the right fit for you? JOIN SIGNATURE »

SIGNATURE e ]
ITRAVEL\NETWORK 1 1 Request Username / Password

2. To Locate Signature’s Hotel program, Hover over the Hotels menu item and select Home/Admin from the submenu OR
Click the Hotels menu item to cascade the submenu and select Home/Admin. This will bring you to the hotel landing page.

= Ignacio’s Trawel Scoop

= ignacio’s Trwel Scoop

SEARCH FOR SIGNATURE HOTELS
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1. The first section you will see on the hotel landing page is the Search Signature Hotels tool. There are several search options
including by continent, country, state or city to the left OR to the right, type in the hotel name, airport code or use the
keyword search.

= Search Signature Hotels

Continent/Area B Search by Hotel :
Country H
Search by Keyword
State/Province $
City/Region $

O

Search by Airport Code

Reset Search

2. You can also Hover over the Hotels menu item and select Search for a Signature Hotel from the submenu OR click the
Hotels menu item to cascade the submenu and select Search for a Signature Hotel. This will bring you straight to the Search
Signature Hotels section.

= Search Signature Hotels

Continent/Area : Search by Hotel $

SEARCH

O

Country

Search by Keyword

State/Province
SEARCH

©

O

MARKETING City/Region
Search by Airport Code S

SEARCH SEARCH

Reset Search

OFFERS

SUPPLIERS

TOOLS & REPORTS

3. Sample city search. Note, the same options that exist for city also exist for Continent/Area, Country and State (where you
can make multiple selections from any of those fields). It is important to note that whatever you select in your search will
appear in your results (meaning that field selections aren’t combined to find hotels that match EVERYTHING you
select...instead the field selections are ALL included so that any hotel that matches ANY of your selections is what shows in
your results).
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e Sample below shows city selection for “Paris”
¢ Note: you may include multiple selections for any destination option (you may search for Los Angeles and San Diego in the same
search, etc.)

= Search Signature Hotels

O
O

Continent/Area Search by Hotel

SEARCH

O

Country

Search by Keyword

O

State/Province
SEARCH

O

Paris X | |

O

Search by Airport Code

SEARCH SEARCH

Reset Search

Search results page:
4. The “ADVANCED FILTER” will be open at the top of the results by default. To close it, simply click “HIDE” in the upper right
area.

Showing Results for: (vodify search)

Paris

ADVANCED FILTER 9 HIDE -

Hotel Features @ Average Price Point @ Wholesale Rates (5) @
All-Inclusive Resorts (0) Pet Friendly (7) Under $250 average per night (0)
Beach (0) Pool (6) ~)Above $250 and under $500 average Specials/Promotions (11) @
ight (9
Business Services (22) Spa (16) per night (9)
Above $500 and under $750 average
) Children's Program (8) ) Suites Privileges (13) per night (6)
) ) Hotel Affiliation @
Fitness Center (20) Villas (0) Above $750 average per night (9)
Golf (1)

Select $

5. Filter options show at top of results — making selections dynamically filters results. You will see the number of hotels in
parenthesis that will match your possible selections for this search result.

¢ Hotel Features (hotels will match ALL selections in this category). In example below, we’ve opted to view hotels that offer BOTH a
Spa AND a Children’s Program.

* Average Price Point (matches either). In example below, we’ve opted to view hotels that offer EITHER $250-5499 OR $500-$749

¢ Wholesale Rates: SIG amenities may be combined with Wholesale Rates. In the example below, we’ve opted to only view hotels
that allow us to combine Signature amenities with wholesale rates.

e Specials/Promotions: Will filter for only hotels offering a current special or promotion

¢ Hotel Affiliation: Filter results to show only hotels for one or more particular hotel group(s)
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Showing Results for: (vodify search)

Paris
ADVANCED FILTER HIDE -
Hotel Features @ Average Price Point @ ® Wholesale Rates (2) @
Business Services (0) Pool (1) Under $250 average per night (0)
@ Children's Program (2) ®Spa(2) ® Above $250 and under $500

average per night (1) Specials/Promotions (0) @

Beach (0) Villas (0)
® Above $500 and under $750
Fitness Center (2) All Inclusive (0) average per night (1]
_ ge per night (1) Hotel Affiliation @
Golf (0) Pet Friendly (0)

Above $§750 average per night (0)

Select $

Price Point Descrioth CUSTOMIZE & EMAIL MULTIPLE VIEW/COMPARE RATES FOR UP TO 3
Frice Point Descaptions HOTEL PROFILES HOTELS
Wholesaler pecials
Combinable

Select All | Clear Selection

Grand Hotel du Palais Royal Paris,France 56 Small Luxury Hotels of the World Yes No
Molitor Paris by MGallery Paris,France 5 Accor Yes No

Select All | Clear Selection

6. Un-check selections to broaden results (in example below, we’ve unchecked Children’s Program and both price point
filters).

Showing Results for: (modify search)

Paris
ADVANCED FILTER HIDE -
Hotel Features @ Average Price Point @ ® Wholesale Rates (4) @

Business Services (0) Pool (1) Under $250 average per night (0)
Children's Program (2) Spa (4) Above $250 and under $500 Specials/Promotions (1) @

N average per night (2)
Beach (0) Villas (0)

( Above $500 and under $750
Fitness Center (4) All Inclusive (0) average per night (2
_ verage per night (2) Hotel Affiliation @

Golf (0) Pet Friendly (0)

Above $750 average per night (0)

Select $

Price Point Descaots CUSTOMIZE & EMAIL MULTIPLE VIEW/COMPARE RATES FOR UP TO 3
Frice Point Descriptions HOTEL PROFILES HOTELS
Hotel Name Hotel Affiliation Wholesaler Specials
Combinable

Select All | Clear Selection

Grand Hotel du Palais Royal Paris,France 656 Small Luxury Hotels of the World Yes No
InterContinental Paris Le Grand Paris,France 656 Intercontinental Hotels Group See Profile Yes
La Tremoille Paris,France & Preferred Hotels and Resorts Worldwide Yes No
Molitor Paris by MGallery Paris,France s Accor Yes No

Select All | Clear Selection
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7. Click “Price Point Descriptions” to view the amounts each S$ represents.

Price Point Descriptions

$ - Average rates below $250 per night

$$ - Average rates between $250 and $500 per night
$$$ - Average rates between $500 and $750 per night
$$$$ - Average rates above $750 per night.

HOTEL LANDING PAGE- ADDITIONAL RESOURCES

Resources & Guides
Signature hotels can be booked via GDS, HotelConnection (Signatures’ booking engine) and/or via hotel reservation services.

Detailed booking instructions, terms and conditions and amenity redemption instructions are listed on each hotel’s profile.

This page includes links to reference guides that include program booking instructions and GDS booking instructions (all available in
each hotel profile too).

There are also details regarding Hotel Loyalty Programs and how to book the special rates.

= Resources & Guides Update Preferences | 9¢

GDS Codes & Amenities Hotel Loyalty Programs

ABC Global Services

Hotel Discount Program

Hotel News
View SigNet news, along with Hotel Specific
news articles

GDS Booking Instructions
Detailed booking instructions for each GDS
and quick reference with hotel name,
location, chain, GDS codes and amenity

instructions

Hotels & Resorts Quick Reference

Quick reference includes region/country, city,

airports, price point and amenities
description

Quick reference includes hotel name, city,
airport code(s), price point, GDS codes and
amenities description and combinability

Mystery Shopper Program
Participant instructions, participating
properties, program registration, post stay
evaluation

Information, grouped by brand, on how to
book these special rates for members of
listed brands

THOR Hotel Program
GDS hotel discounts
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Communication with Hotels
This section contains the ability to look-up previously submitted Hotel Amenity Forms & Inquires, the ability to send new Hotel
Amenity forms and the tool used to retrieve existing bookings made through Signature’s Hotel Connection.

= Communication With Hotels Update Preferences [S3€
Hotel Amenity Forms HotelConnection Bookings Look-up Hotel Amenity Forms &
Send new amenity request by selecting Retrieve existing bookings made through Inquiries
hotel from alphabetical list. Signature’s booking engine Resend, forward or cancel existing forms

Communication with Clients
This section contains the ability to look-up previously submitted Hotel Amenity Forms & Inquires, the ability to Customize, Print &
Email Multiple Hotel profiles and a link to the Hotels & Resorts Microsite.

= Communication With Clients Update Preferences [S3€
Look-up Hotel Amenity Forms & Customize, Print & Email Multiple Hotels & Resorts
Inquiries Hotels Microsite - share with clients
Resend, forward or cancel existing forms Select one or more hotels from an

alphabetical list to send hotel profile

overviews to your clients

HOTEL PROFILES

1. Once you have done a search for Signature Hotels and you are viewing your results, clicking on the hotel name will display
the property’s profile, which provides a detailed overview.

Hotel Affiliation Wholesaler Specials
Combinable

Select All | Clear Selection

Blakely New York New York,NY,USA $ Independently Owned No No
Gansevoort Meatpacking New York,NY,USA 8 GHG No No
Gansevoort Hotel Group
Gramercy Park Hotel New York,NY,USA 85 Design Hotels No No
Hotel Plaza Athénée, New York New York,NY,USA 85 The Leading Hotels of the World No No
InterContinental New York Times Square New York,NY,USA 8 Intercontinental Hotels Group No No
JW Marriott Essex House New Yorké- New York,NY,USA 8 Marriott International No No
Langham Place, New York, Fifth Avenue New York,NY,USA 88 Langham Hotels International No Yes

The Leading Hotels of the World

2. There is a link to email hotelsupport@signaturetravelntwork.com with questions.
A link to “See nearby hotels” provides all of the Signature hotels in that area on a single map so you can see proximity to the hotel
you are currently browsing.
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Contact Hotel =~ BookNow  Amenity Form  Agent Tools~

Signature Hotels & Resorts Support: hotelsupport@signaturetravelnetwork.com é’
See nearby hotels -« Go gle men Show/Hide map

Amenity Policy: Signature Amenities are only combinable with Signature Rates.
Signature Amenities are not combinable with wholesale/tour operator packages.

Loews Regency Hotel

New York, NY

(Open in Consumer View)

OVERVIEW ACCOMMODATIONS FACILITIES & SERVICES DINING MAPS DESTINATION GUIDE

Exclusive Amenities

e Continental Breakfast for two daily at The Regency Bar & Grill or
room dining ($65 maximum credit, per room, per day)

e $100 Spa credit, once during stay (To be used for treatments of 6(
or more. Exclusions apply)

e Complimentary premium WiFi

The following amenities are subject to availability at the time of cl
in/departure:

The Signature Exclusive Amenities are prominently displayed to the right of the hotel image. Click the Amenity Form link at
the top to complete and submit the online amenity form. (Note: The Amenity form is automatically submitted for bookings
made using Hotel Connection.)

Exclusive Amenities

e Continental Breakfast for two daily at The Regency Bar & Grill or via in
room dining ($65 maximum credit, per room, per day)

e $100 Spa credit, once during stay (To be used for treatments of 60 minutes
or more. Exclusions apply)

o Complimentary premium WiFi

The following amenities are subject to availability at the time of check-
in/departure:

e Upgrade

e Early Check-In

e Late Check-Out
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Contact Hotel

Book Now J Amenity Form § Agent Tools~

TIP: Regardless of the booking method used, it is highly recommend that travel consultants always
submit the amenity form from the hotel profile as the form is directed to a designated Signature contact
at the hotel. This is also your key contact for special requests such as VIPs, room location, early check-in
or late check-out, etc. This is your opportunity to deliver that special touch that will exceed your client’s

expectations!

The Amenity Policy includes the wholesaler combinability statement. Any Special Offers available can be found to the right of the

Amenity Policy.

Photo Gallery:

Wi 2 i I B N S - 1

Amenity Policy:

SPECIAL OFFERS

Signature Amenities are only combinable with Signature Rates. Signature Amenities are not

combinable with wholesale/tour operator packages.

A ities combi

Explore Central Park »

The following promotion is NOT combinable

Signature Negotiated Rates: Yes

Price Point: $$
Commission: 10%

with rates: No with the amenities listed within the hotel

profile.

Discover iconic Central Park, located just

Hotel Affiliation: Marriott International steps away from the JW Marriott Essex

Chain Code: MC

Apollo Code for Signature Rate: SH

House.

Wine Experience on the Park »

Sabre Code for Signature Rate: SIG
Worldspan Code for Signature Rate: SIH The following promotion is NOT combinable

Amadeus Code for Signature Rate: 2SH

Your rating:
Average Rating:

with the amenities listed within the hotel
profile.

We’ve partnered with Kevin Zraly, founder
and teacher of the popular Windows on the
World Wine School to create a special
package that blends indulgence and
education.

7.

Click the Contact Hotel link to view email and phone numbers for the main Signature contact at the hotel.

Signature Travel Network Hotel - JW Marriott Essex House New York

JW Marriott Essex House New York - Hotel Information and Contacts

Signature Amenities are only combinable with Signature Rates. Signature Amenities are not combinable with wholesale/tour operator packages.

Hotel Address: 160 Central Park South
New York, NY USA, 10019
Contact Hotel | Amenity Form  Agent Tools- Phone 1 212247:0300
Fax: 212-315-1839

Signature Hotels & Resorts Support: hotelsupport@signaturetravelnetwork.com

Website: www.marriott.com/nycex
JW Marriott Essex House New York s ot e ot s At
New York, NY Email amna.magbool@marriott.com: From SigNet | Default Email program
8. In addition to the standard Signature Exclusive amenities, over 400 Signature hotels participate in our “Suites Privileges”
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Program. Our goals are to provide our consultants with richer benefits to upsell their clients to Suites and Villas,
differentiate Signature in a very competitive market and deliver more value to our best clients when booking Suites or
Villas. To easily identify these hotels, select Suites Privileges from the Advanced Filter options.

ADVANCED FILTER HIDE -
Hotel Features @ Average Price Point @ Wholesale Rates (2) @
All-Inclusive Resorts (0) Pet Friendly (3) Under $250 average per night (0
Beach (0 Pool (0) Above $250 and under $500 average

Specials/Promotions (8) @

per night

Business Services (12 Spa (7

m (2) @ Suites Priv H;.-vmé— pert

Fitness Center (11) Villas (0]

ove $500 and under $750 average

Children's )

Hotel Affiliation @

Above $750 average per night (2

Golf (0
Select :

N CUSTOMIZE & EMAIL MULTIPLE HOTEL VIEW/COMPARE RATES FORUP TO 3

Price Polnt Descrintions PROFILES HOTELS

Hotel Name Location Hotel Affiliation Wholesaler Specials
Combinable

Select All | Clear Selection

Castille Paris Paris,France s5s Preferred Hotels and Resorts Worldwide No No
Starhotels

Grand Hotel du Palais Royal Paris,France 5§ Small Luxury Hotels of the World Yes No
Hotel Bel Ami Paris,France s Design Hotels No No

Dominique Debay Hotels & Resorts

9. Once you select a hotel you are directed to their SigNet Profile. Here you can see the Suites Privileges amenities listed
directly under the standard exclusive amenities.

Sofitel Paris Le Faubourg
Paris, France

(Open in Consumer View)

OVERVIEW

Exclusive Amenities

« Buffet Breakfast for two daily at the Restaurant

50 Euros Food credit, per room, per stay (Beverages excluded, non
refundable)

80 Euros Food credit, per Suite, per stay, for stays of one or two nights in
Prestige, Collection and Opera Suite (Beverages excluded, non refundable,
non cumulative with any other suite amenity or offer)

Three course "Menu du Chef" for two, for bookings in Prestige, Collection
or Opera Suites, once per stay. Three (3) nights Minimum stay Required.
(Beverages excluded, non refundable)

Welcome In room Amenity
Flexible Check-In and Check Out (Applicable if details of arrival and
departure time are provided in advance)

The following amenity is subject to availability at the time of booking:
o Upgrade to the next room category (excluding suites)

The following amenities are subject to availability at the time of check in:
* Upgrade to the next Suite category

2018 Suite Privileges

Combinable with Exclusive Amenities listed above.
Atwo-night minimum stay applies for Suite Privileges.

« US$100 Food and Beverage credit, once per stay
« One Way airport transfer

Click here for more information and applicable Suites/Villas categories
Click here for booking instructions

10. To learn more about applicable Suites/Villas Categories or for detailed booking instructions, click the links provided.

2018 Suite Privileges

Combinable with Exclusive Amenities listed above.
A two-night minimum stay applies for Suite Privileges.

e USS$100 Food and Beverage credit, once per stay
e One Way airport transfer

Click here for booking instructionsé_
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CustTomIzE AND EMAIL HOTEL CONTENT

Following are instructions on how to locate and email hotel content including individual or multiple offers and profiles.

1. HOTEL PROFILE:
Using one of the methods outlined above, access the specific hotel you want to email.
Click the link to Agent Tools and then select “Customize, Print & Email Hotel Info” OR Customize, Print & Email Multiple Hotels
to send more than one at a time and then follow the onscreen instructions.

Contact Hotel ~ Amenity Form  Agent Tools-

HOTEL PROFILE CONTACT HOTEL
Signature Hotels & Resorts Support: hotelsupport@signat Rates
Payment and Cancellation Policies Hotel Contact Information
- News, Specials & Packages Signature Amenity Form
JW Marriott Essex F senurereien Emai Reservation Reques
, - | Send Pocket Travel Consultant Invite
New York, NY - SEND HOTEL INFO TO CLIENTS
(Open in Consumer View) Hotel Website Customize, Print and Email Hotel Info
Customize, Print and Email Multiple
GDS Info Q 2
Hotels
I —
OVERVIEW 1 m—
3 Tweet this

2015 Exclusive Amenities

o Full American Breakfast for two daily in South Gate

* $100 Food and Beverage credit, per room, per stay at South Gate

o Asof January 15, 2015: Complimentary Internet Access to Marriott
Rewards Members

NOTE: When completing the customization you will have the option to suppress the Signature amenities. This feature should be
used when booking a Signature hotel through a wholesaler who DOES NOT allow the combination of the Signature amenities
with the wholesaler booking.

A
Avid ® ves No
Traveler  Would you like to include Avid Traveler content on the hotel?
Show o
Amenities Yes No
Hide
Agent Yes ‘® No
Biography

2. MULTIPLE HOTEL PROFILES:
Navigate to the hotel search by hovering over the Hotels menu item and selecting Search for a Signature Hotel from the

submenu OR click the Hotels menu item to cascade the submenu and select Search for a Signature Hotel.
Search Signature Hotels

Continent/Area $ Search by Hotel $

SEARCH

Country $

Search by Keyword
State/Province $
SEARCH

MARKETING City/Region $
Search by Airport Code $

OFFERS
SEARCH SEARCH
SUPPLIERS

Reset Search

TOOLS & REPORTS
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This will bring you straight to the Search Signature Hotels section. Once you have completed your search and have your results
in front of you, checkmark the hotels you want to compare then Click “Customize & Email Multiple Hotels” and follow the
onscreen instructions.

Price Point Descriptions CUSTOMIZE & EMAIL MULTIPLE VIEW/COMPARE RATES FORUP TO 3
P HOTEL PROFILES HOTELS
Wholesaler
Combinable

Salect All | Clear Salection

Blakely New York New York,NY,USA $ Independently Owned No No

‘ :’ansevoort Meatpacking New York,NY,USA s GHG No No
Gansevoort Hotel Group
‘ :’ramercy Park Hotel New York,NY,USA $$ Design Hotels No No

Hotel Plaza Athénée, New York New York,NY,USA 488 The Leading Hotels of the World No No
@tertontinenxal New York Times Square New York,NY,USA $s Intercontinental Hotels Group No No
JW Marriott Essex House New York New York,NY,USA $$ Marriott International No No

3. HOTEL OFFERS
Using one of the methods outlined above, access the specific hotel you want to email the offer for. Once on the hotel profile, if
current offers are available, the link will appear in the row of links above the amenities OR you can click the link to Agent Tools
and then select Offers. Note, not all hotels will have offers. If there are no current offers, the Offers link will not show here.

Contact Hotel ~ BookNow  Amenity Form R Agent Tools~

HOTEL PROFILE CONTACT HOTEL
Signature Hotels & Resorts Support: hotelsupport@signaturetraveld §°:“"‘g Tools &GDS Hotel Connection - Book Now
ates i
See nearby hotels - Go gicmes Show/Hide map . - Hotel Contact Information
Payment and Cancellation Policies  Amenity Form
News, Specials & Packages Email Reservation Request

Send Destination Guide

Amenity Policy: Signature Amenities are only combinable Hotel Website C2 B RRIUIEE L

Customize, Print and Email Hotel Info

Signature Amenities are not combinable with wholesale/td ‘(’:::?5 Customize, Print and Emal Multiple
Hotels
Promotel
Athenaeum Hotel & Re * T s

London, England

(Open in Consumer View)

OVERVIEW ACCOMMODATIONS FACILITIES & SERVICES DINING MAPS DESTINATION GUIDE VIDEOS OFFERSé

Exclusive Amenities
« Continental Breakfast for each guest daily
« Preferential rates

The following amenities are subject to availability at the time of booking:

* Upgrade to the Next room Category

NN1O Osaitka Nuviernilanan

Once you click on the offers link, a list of current offers will display. Click on the offer number to see the full details of the offer.

+ Back to Hotel Profile

Signature Hotel - Loews Regency Hotel

Loews Regency Hotel - Vacation Offers

Offer ID Title Nights Starting Price

1198777 Loews Regency Hotel Varies Please call for rates
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At the top of the offer details is where you will find the link to Send Quote.

Send Quote I Social ~ Tweet  Agent Tools~

1-Night Athenaeum Hotel & Residences
from $510

ATHENAEUM HOTEL & RESIDENCES
1299828

In the heart of Mayfair, opposite tranquil
Royal Green Park, and Buckingham
Palace you will find the award-winning,
one-of-a-kind Athenaeum Hotel &
Residences, just down the road from
national museums and galleries, and

This is also the area where you can share the hotel offer on Facebook or Twitter. Click the social media outlet you wish to use, for
example “Social” for Facebook or “Tweet” for Twitter.

The system automatically creates an image and description of the hotel. You can choose to remove the thumbnail image or
change the branding from Agency / Agent contact to JUST agency branding or simply click submit if you are happy with it as is

Send Quote I Social Tweet I Agent Tools~

1-Night Athenaeum Hotel & Residences
from $510

ATHENAEUM HOTEL & RESIDENCES
1299828

In the heart of Mayfair, opposite tranquil
Royal Green Park, and Buckingham
Palace you will find the award-winning,
one-of-a-kind Athenaeum Hotel &
Residences, just down the road from
national museums and galleries, and

The system then generates a URL for you to copy and paste to a post on your facebook status.
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Promote Offer X
Promote Link:

http://sigtn.com/u/Ry310pBU b" Copy this link!

Copy & paste the above URL into your Social Media status field.

Loews R Edit Offer

Send Info to Clients

Navigation Links

Dramntalll ¥

It works the same for Twitter.

WRITING HOTEL REVIEWS

Signature’s Hotels & Resorts Collection offers nearly 800 of the world’s best hotels, resorts, lodges and spas in more than 450

unique destinations worldwide. Now you can share your experiences at these hotels with your fellow Signature Travel Consultants
and also see what others are saying.

Following are step by step instructions for locating and submitting Hotel Reviews:

1. Access the hotel you want to review: Hover over the Hotels menu item and select Search for Signature a Signature Hotel from

the submenu OR cascade the Hotels menu and select Search for Signature a Signature Hotel. This will bring straight to the
Search Signature Hotels section.

= Search Signature Hotels

Home/Admin Continent/Area : Search by Hotel :

SEARCH

Country :

Search by Keyword
State/Province :

SEARCH

MARKETING City/Region :
Search by Airport Code $

OFFERS
SEARCH SEARCH
SUPPLIERS

TOOLS & REPORTS Reset Search

2. Once your search is complete, select the hotel you wish to review.

Once the hotel profile is displayed, scroll to the bottom of the page. Note: If a hotel has already been reviewed, you will see the
average rating listed.
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Your rating: &= Add your rating

Average Rating: Wriririr iy

W Belmond Charleston Place a Southern Belle
Posted on 09/25/2015 by Nancy Zimmerman

Just about everything in Charleston, South Carolina is historic or quaint, Charleston Place is
neither, however still fits magnificently into this charming Southern city. The lobby 's
centerpieceisi... Show More

Add Comment

W WX The Grand Dame of the South
Posted on 02/22/2015 by Joe Casciola
Charleston Place is a grand dame of hotels in the southern U.S.A. I've seen this
\ B hotel stand tall since it opened as an Omni in the 80’s. Belmond is continuing to
elevate it to be the premier hotel ... Show More

Add Comment

Here you can view reviews written by other Signature Travel Consultants. You can comment on a review by clicking the link to “Add
Comment”. When another Travel Consultant adds a comment to your review you will receive an email notification.

3. To add a review, click on the star rating you would like to submit (1 through 5). A fill in form will appear spaces to add your
“Title” and write “Your Review”. Then, click the button to “Save Review” at the bottom. Your review will immediately appear in
the hotel profile and an email is sent to the key contact at the hotel with a copy of your review.

Your rating:

Title

Your Review

Save Review
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HOTELCONNECTION HOTEL RATES COMPARISON

HotelConnection is Signature’s agent booking engine for hotels. HotelConnection participants can compare rates for up to 3
hotels and email the results to clients. Following are step by step illustrated instructions.

1. Hover over the Hotels menu item and select Search for Signature a Signature Hotel from the submenu OR cascade the
Hotels menu and select Search for Signature a Signature Hotel. Next select a city to display. For example, you can
select “New York” from the drop down menu in the “Search by City” field OR enter “jfk” in the “Search by Airport
Code” field.

= Search Signature Hotels

Continent/Area : Search by Hotel $
Country $
Search by Keyword
State/Province $
MARKETING City/Region $
Search by Airport Code $
OFFERS

SUPPLIERS

TOOLS & REPORTS Reset Search

2. Alist of all Signature hotels in New York will display. Select up to 3 hotels by clicking on the selection boxes and then
click on “View/Compare Rates for up to 3 hotels”.

Price Point Descriotions CUSTOMIZE & EMAIL MULTIPLE VIEW/COMPARE RATES FOR UP TO 3
! P HOTEL PROFILES HOTELS
Wholesaler Specials
Combinable

Select All | Clear Salection
Blakely New York New York,NY,USA $ Independently Owned No No
nsevoort Meatpacking New York,NY,USA $$ GHG No No

Gansevoort Hotel Group

ramercy Park Hotel New York,NY,USA s Design Hotels No No
Hotel Plaza Athénée, New York New York,NY,USA 48 The Leading Hotels of the World No No
@:erCon:inen:al New York Times Square New York,NY,USA $$ Intercontinental Hotels Group No No
JW Marriott Essex House New York New York,NY,USA $$ Marriott International No No

A dialogue box will display asking for the number of guests, check-in date and number of nights.

To begin the comparison, please enter the number of guests (sharing a
room), the check-in date and the number of nights.

Number of Guests IZ

Check-In Date

[12=12014
(Format: mm/dd/yyyy)

Number of Nights |3

View Rates

|
>

To proceed, click on “View Rates”
The results screen will display rate codes and pricing for available room types at each of the hotels selected. Select desired rates
codes to send to clients by clicking on the selection boxes and then click on “Customize, Print and Email Selected Rates”.
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Go back to the last page
* The daily rate may vary based cn the travel dates entered. The “per sight rate is Beoken out during the BOoKIng process. The rate you see below is one of the pernight rates avalable o this rocm during the dates you
requested. In some cases, » multi-night stay can have diferent prices for different nights; in other cases, s nights ace the same price.
To check per-night pricing for this stay, click a rate code from the options below to begin the booking process.
Hotel bocking info
Number of Guests: 2
Number of Nights: 3
— .
Customize, Print and Email Selected Razes I
—
Gansevoort Meatpacking Rates Hotel Plaza Athénée, New York Rates JW Marriott Essex House New York Rates
e Travel Network Rate: Signature Travel Network Rate: Travel Network Rate:
G: USD 238.50 NMNMOZZ: USD 925,00 % USD 343,00
IMETEOR RM QUEEN BED CITY VIV 9FL HIGHCEIUNGUPSCALE GRAND DELUXE ROOM 4505SQF/395QM;FLRS T-17. 2 BEDS ON REQ. £ TRAVEL PACKAGE, GUEST ROOM, 1 KING (SIGNA'
AMENITIES AND LUNXURIOUS BOOM [SIGNATURE TRAVEL NETWORK) (SIGNATURE TRAVEL NETWORK) TRAVEL PACKA!
Signature Travel Network Rate: ture Travel Network Rate: Signature Travel Network Rate:
DLXSIG: USD 274.50 M12Z: USD 595.00 ZSTB00: USD 329.00
DELUXE ROOM WITH CITY VIEW 1 KING OR QUEENSEDUPSCALE TIVE ROOM 295SQF /2TSQMFLRS 2-3 INTERIORVIEW, KING BED  SIGNATURE TRAVEL PACKAGE, GUEST ROOM, 1 QUEEN (SIGNATURE
AMENITIES BED PREFERENCE UPON (SIGNATURE TRAVEL NETWORK) ONLY (SIGNATURE TRAVEL NETWORK) TRAVEL PACKA
Signature Travel Network Rate: Signature Travel Network Rate: Signature Travel Network Rate:
ALKSIG: USD 319.50 NMNM2ZZ: USDS,900.00 TSTOO0: USD 454.00
GRAND DELUXE 1KING OR IQUEEN BED OPTION CITY.0RRIVER VIEW PENTHOUSE SUITE ONE BEDROOM SUITE;19725QF/1345QM SIGNATURE TRAVEL PACKAGE, CENTRAL PARK QUEEN, GUEST ROOM, 1
UPSCALE AMENITIES 3105Q FT (SIGNATURE TRAVEL NETWORN) (SIGNATURE TRAVEL NETWORK) QUEEN, CENTRAL PARK VIEW (SIGNATURE TRAVEL PACKA
Signature Travel Network Rate: Signature Travel Network Rate: Signature Travel Network Rate:
A208IG: USD 319.50 NMNMIZZ: USD 225,00 ZSTEOCUSD 7
GRAND DELUXE DBL 2 FULL BEDS OPTION CITY ORRNVERVIEW UPSCALE  DELUNE ROOM 3555QF/325QMFLRS 3-16. 2 BEDS ON REQUEST SIGNATURE TRAVEL PACKAGE, MANMATTAN SUATE, 1 BEDROOM SUITE &
AMENITIES 3105Q FT {SIGNATURE TRAVEL NETWORK) (SIGNATURE TRAVEL NETWORK) KING, SOFA BED, CITY VIEW [SIGNATURE TRAVEL PACKA

Important! Please carefully review the rate description remarks at the top of the display.

3. Next, the Customize Print and Email fill in form will display. You will need to complete the fields for “Client Email”,

“Client Name” and “Personal Message”

Your deaft was last saved at 3.18 47 PM

Pllm Memw
AOL users: <k hare ant nf M1on abOUt using the
Customize, Print and Emad option when logged in to AOL
Lookup (opbonal)
Name or
Emai

Type name o emal 15 siar searching fr 3 chark Select ch
DODUIM Ml a1 Name SIS DEOW. Y0 CaN S8R Tor 3

O 3440 COmEietn BOATH Fesuls B
200600 MOk CReNts USNG 3 COTma

Ou My 5003 30 071 1510 1 5§ OMa1 3IES53 by E7ANT Te MUTOM SMA4 303resses

Now: v
S002MMW3 Dy 2 serccicn

E13m00° 61341 @I0TRC0MIN L0M BRI GIOMSIONIN L0

S0cresses echered hare wh acoas: x everycoe oA Pie Gaousn It astol emate are nct
on:cw«u»:nw The Customce, Priet. 05800 1§ Indenced K ¥ 3 indormaon

15 D8 5401 FOM 75U B yOUF Che n;n:anxmmm.nmun;vx- o lv»ln)\&ﬂw YOur Chenss
Al promotonal emass shoue be Canter. please
coratt emar "

al type of email would you lke to send?
Emall o HTML (nchudes photos and west) Test
Format

Tha taliowing nformabon s used for both pant and email forms of this document

Agent
Emall  melssa@ugnaturetraveinetwork com
Address

Emal  Hotel Rate Cempanson

B I B = o 2

Tip: We highly recommend that you leave the default

O . < T — selection to yes for “Customize Content”. This feature
w iU o0 201 355 ey o secrotins? provides you with the opportunity to edit._GDS rate
details for your clients before emailing.

Incrace your agency logo/graphic in this document?
Use B3 logolprachic in your decument? | Agency Banner v Make Detat

e I
SIGINAT E
‘I'R,\(\,'l 1 /.\'I'IE{'(IE{I\' 'Z'MIM

as Draft

Scroll down and click on “Continue” to proceed.
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4. The next step of the process displays each of the rate codes selected to compare and allows you to customize the data to a
more consumer friendly format. You can customize the “Rate SubTitle” and “Rate Description”. The “Show Signature

Amenities” toggle allows you to include or exclude amenities.

Customize & Email Hotel Rate Content for
‘ Rate SUPSIG in Gansevoort Meatpacking (1

of 3)

Rate SubTitle SUPERIOR RM QUEEN BED CITY VW 9FL HIGH
Show Signature ® Yes No
Amenities?

Turning off Signature Amenities also turns off the other amenities
Rate Description

‘ SUPERIOR RM QUEEN BED CITY VW 9FL HIGH
CEILINGUPSCALE AMENITIES AND LUXURIOUS ROOM
SIGNATURE TRAVEL NETWORK CONT BRKFST BTL
WINE
AND WELCOME NOTE FROM SIGNATURE AGENT
238.50 PER NIGHT STARTING 21DEC FOR 3 NIGHTS
715.50 TOTAL RATE STARTING 21DEC FOR 3 NIGHTS

Continue >> || Save as Draft |

Click “Continue” to move to the next rate and so on until you have customized each one. You will be provided with the
opportunity to determine the order of the rates.

ustomize Print and Email: Hotel Rate Comparison
Drag and Drop Rates to Re-order

SUPSIG - Gansevoort Meatpacking - 238.50 USD
NMNM1ZZ - Hotel Plaza Athénée, New York - 595.00 USD
ZSTAO0O - JW Marriott Essex House New York - 349.00 USD

Click here to Continue >>

5. The last screen is a preview of the email and from here you can click “Change” to edit the content now or click “Save as a
Draft” to finish at a later time. Once you click on “Email”, the comparison will be sent to your client and you will receive a copy.

SIGINATURE
TRAVEL\NETWORK »/ﬁ)zzz‘zlylfﬂ-l

Specially Prepared for You

The fallowing rates ave based on 2 guests and 3 nights, with a check-in date of 12/21/2014

Gansevoort Meatpacking

SUPERIOR RM QUEEN BED CITY
VW 9FL HIGH

SUPERIOR RM QUEEN BED CITY VW 9FL HIGH
CELNGUPSCALE AMENITIES ANO LUXURICUS ROO
SIGATURE TRAVEL NETWORK CONT BRKFST £1L JINE
ND WELCOME NOTE FROM SIOATURE AGENT

233 50 PER NIGHT STARTING 21DEC FOR 3 NIGHTS.

715 50 TOTAL RATE STARTING 21DEC FOR 3 NIGHTS.

Signature Amenities:
« Continental Breakfast for two Dasdy at The Chester
+$50 Food and Beverage Credit per Room, per Stay (Only
sopicable to Sutes)
e Amenity with Note from Hotel

The ollowing amenies aresubject 0 svallabily t ime of
booking/departure

+ Upgrade (for Superior and Deluxe Room Categeries only)
+ Late Check-Out

Hotel Plaza Athénée, New
York

EXECUTIVE ROOM 295SQF/27SQM.

Tip: See “Emailed Offers Tracking” under “Offers” to view all the customized emalls you have sent to clients in the past 90
days. Items saved as drafts can also be accessed here under “Unfinished Email Offers”.
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HOTEL MICROSITES: THE BENEFITS

This new industry-leading tool is a digital version of our Hotel & Resort Collection, and enables you to communicate over 20,000
pages of content, images, maps, and valuable information to your clients regarding our hotel program, via e-mail. Because this
microsite is in electronic form, the content will be automatically updated daily as Signature adds/updates hotel-related content on
SIGNET. In addition, the microsites are branded with your agency information as well as your individual Travel Consultant contact

information.
The new Microsite opens up new opportunities for marketing our 870+ Hotel & Resort partner properties and Signature’s valuable

consumer privileges, including:
e The microsite can be e-mailed to your clients and prospects

e The microsite can be linked to your website
e The microsite will be linked to all Signature e-marketing campaigns going forward that carry hotel-program related content
e The microsite will be linked to all future ‘The Travel Experience’ e-campaigns

uab}"é i
s"?t 800+
frlest hotels

YOUR TRAVEL SPECI
‘e shipa. 1 can help you find your deal crise vacation: Aizamorgan
e AscTravel
myzaus
Emsime
L= 260 acemicainy ey

PrmcyPolicy  TemsiiCondons  Customize, Printh Email

HOTEL MICROSITES: WHEN TO SHARE WITH CLIENTS

Hotel Microsites can be introduced to clients at several different stages before they depart. Below is sample verbiage that can be
used when emailing the hotel microsite to clients:

Dreaming/Planning
| know you are planning a trip, so | want to share the link below for our Hotel & Resort Collection website, which offers over 800 hotels

and resorts worldwide with valuable privileges for you.

| recommend exploring the various hotels in our hotel website, which showcase images and provides you more information about the
accommodations, features, and services at each participating hotel.

This website is just a sample of the hotel experiences that can be tailored to create your ideal vacation. Please let me know what
destination you are interested in, and | would be happy to create a customized travel plan for you.
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HOTEL MICROSITES: HOW TO EMAIL HOTEL MICROSITES TO CLIENTS

Following are instructions on how to locate and email the hotel microsites.

Step by Step Instructions

1. Access SigNet, www.signaturetravelnetwork.com, and sign in using your login credentials.

Wondering if Signature is the right fit for you? JOIN SIGNATURE »
—
\ N TTTD T
SIGNATURE e ]
ITRAVEL\NETWORK 1 1
Request Username / Password

2. To Access, click the Marketing menu item to cascade the submenu or Hover on the Marketing menu item to reveal the
submenus and select Microsites.

su\\li‘l‘

My Dashboard

.\INI T 03

n My Dashboard

E-Marketing Calendar

COMMUNICATIONS

Busi

DESTINATIONS

Business Services > E-Mark
HOTELS

Cruise Finder > Land V2

Click

Member List > Owners

= Signature Travel Network News Cente]

Or, locate the Signature Recommends section of your dashboard and click on the box for Microsites.
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Signature Recommends

Click Here
oy P\

Destination Specialists > Destination Guides >

Cruise Track > Calendar

This displays all of the various microsite types and links to the Agent view, Consumer view and Customize & Email
feature. Locate the Hotels & Resorts Microsite to access.

Microsites

Microsite Type Agent Consumer Customize & Email

Active Adventure
Celebrations

Cruise Landing Page

Culinary Travel

Destination Landing Page

OFFERS

Experts2Alaska
SUPPLIERS

Experts2Hawail

Family Vacations

Groups

Hotels & Resorts
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4. To email, click the link to “Customize & Email” to the right to access the email fill in form and then follow the onscreen

instructions.

[Customize Print and Email: Microsites

AOL users: click here for important information about using the
Customize, Print and Email option when logged in to AOL
lient Lookup (optional]
Name or
Email

Type name or email 10 siart searching for & chent. Sekect clent from uto Complete search resuits 10 populate
erad and name Seids beiow. You can search for and append multiple clents Lsing 8 comma.

Do You want to email this document to your client?
Client
Email

Note: You may 34 80 emsd 1 up 1 § emad addresses by entering e mulicle emad sddresses separsted by
 semicoion.

Exampie emai!@somesoman com emaid com

All email addresses entered here wil agpear for everyone on the dsinbusion kst Multple emals are not bind
copied using this 100 The Customize. Print and Emai opton is intenced for ransactcnal informatcn to be sant
#0m you 10 your chents and is not mesnt 10 be 8 marketng tocl, promoting oMers 10 your chents. Al promoticnsl
emais should be sent via g Center. For 9.
emarketng@sgratetraveinetwork com

it type of email would you like to send?

Email . Te
= © HTML (nckudes photos and tet) O Text

e following information is used for both print and email forms of this document

= | ]

noent  [Tifany Grant ]
Agent
Phone ]
Number

[ J

Agent
Fax
Number
Agent

Email | com ]
Address
Email
Subject

Personal
Message B I M iz iz = ?

[Hotel Site ]

Test Oty

Customize & Email

5.

OR, click the Agent View link to preview the microsite and then click the link at the bottom of the page to “Customize

and Email”.

Branded to your Your call to
agency action
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BOOK USING HOTELCONNECTION

HotelConnection is Signature’s online booking engine powered by either Sabre or Apollo that provides booking capability for the
hotels within the Signature Hotels & Resorts program from within the hotel’s profile on SigNet.

This How To Guide will cover the steps for making a booking with HotelConnection, accessing existing HotelConnection bookings,
Comparing hotel rates using HotelConnection and setting up ClientBase Live Connect with HotelConnection.

HOTELCONNECTION-LOCATING THE HOTELCONNECTION BOOKING ENGINE AND THE
SEVEN (7) STEPS FOR MAKING A BOOKING

1. Access SigNet, www.signaturetravelnetwork.com, and sign in using your login credentials.

Wondering if Signature is the right fit for you? JOIN SIGNATURE »

STCIATURE
FRAVELA\NETWORK 1 T Saqusst sarmame ! Passord

2. Hover over the Hotels menu item and select Hotel/Admin from the submenu OR cascade the Hotels menu and select
Hotel/Admin. This will bring you to the hotel landing page. To find the Search Signature Hotels section you will have to
scroll down the page. There are several search options including by country, state, city or airport code. You can also type
in the hotel name or use the keyword search.

= Ignaci’s Tawel Scoop

= ignacio's Trawel Scoop

OR

Hover over the Hotels menu item and select Search for Signature a Signature Hotel from the submenu OR cascade the
Hotels menu and select Search for Signature a Signature Hotel. This will bring straight to the Search Signature Hotels
section.

HotelConnection is not a free-standing tool. You can only access HotelConnection once you have located the property you wish to
book. To locate the desired property, use the Search tools provided. Then, click the link to the hotel’s profile.
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Gramercy Park Hotel

Blakely New York New York,NY,USA $
Gansevoort Meatpacking New York,NY,USA 8

New York,NY,USA

$S
Hotel Plaza Athénée, New York New York,NY,USA 85
InterContinental New York Times Square New York,NY,USA 88
JW Marriott Essex House New Yorké— New York,NY,USA 85
Langham Place, New York, Fifth Avenue New York,NY,USA 66

Hotel Name Location Hotel Affiliation Wholesaler Specials
Combinable

Select All | Clear Selection

Independently Owned No No
GHG No No
Gansevoort Hotel Group

Design Hotels No No
The Leading Hotels of the World No No
Intercontinental Hotels Group No No
Marriott International No No
Langham Hotels International No Yes

The Leading Hotels of the World

Once within the desired hotel’s profile, there are 2 ways to access Hotel Connection. Click directly on the “Book Now” link
OR Click the Agent Tools link and from the dropdown menu you will see the “HotelConnection — Book Now” button. The
link and button will only display for properties that can be booked within the GDS system. And Remember, these links will

only show if your agency currently uses Hotel Connection.

Contact Hotel Book Now

A

Signature Hotels & Resorts Support: hotelsupport@signaturetral
See nearby hotels - Googlemss Show/Hide map

Amenity Form

Amenity Policy:

Signature Amenities are only combinable with Signature |
wholesale/tour operator packages.

Agent Tools - <=

HOTEL PROFILE

Rates

Payment and Cancellation Policies
News, Specials & Packages
Send Pocket Travel Consultant Invite

&

I Hotel Connection - Book Now

Signature Amenity Form
Email Reservation Request

Send Destination Guide

Hotel Website
GDS Info

SEND HOTEL INFO TO CLIENTS
Customize, Print and Email Hotel Info
Customize, Print and Email Multiple
Hotels

Promote
3 Tweet this

JW ‘N‘I“arriott Essex House New YOIk
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Hotel Connection - 7 Step Booking Process

Step 1: Enter your client’s desired check-in and check-out dates as well as the number of guests in the party. Note, some
properties will not allow more than 2 guests per room. This is dependent on the individual property.

HotelConnection

Step 1: Select Dates & Number of Guests

Check-In Date 11/24/2014

Number of Nights

Check-Out Date 11/25/2014

Number In Party

-

Step 2: Review the rate and room options. Notice that the top of the page will display in red the Signature Amenity
Combinability Statement. This statement refers to the combinability of the Signature Amenities with the various rate
options. As with this example, you can ONLY book the Signature rate in order for the Signature Amenities to be combinable.
Signature Rates will ALWAYS show at the top of the rate list and will be noted in red as “Signature Travel Network Rate”. To
view the details of the category and rate, simply click on the Room Code for more information.

HotelConnection

mbinable vith whalesale/t

the laftmaost column balows. Yeu 1l be presacted with the rate and property datails, and given the option to continue booking
ate

| Network Rate: £50,000.00 (COP)
50000 COP SPA CREDIT, WELC AMNITY: 4396.82 (USD).
™  BED, 19TH CENTURY (SIGNATURE TRAVEL NE-NEGOTIATED) Exchange rates subject to fluctuation
$50,000.00 (COP)
(USD!

EDIT, WELC AMMITY:
EDS, 15TH CENTURY MONUM (SIGNATURE TRAVEL NE-NEGOTIATED) Exchange rates =

ok Rater 00 (CoP)|
oA . 30000 COP SPA CREDIT, WELC AMMITY: 120.16 (USD)
SUPERIOR ROOM WITH 1 KING-SIZE BED, RENOVATED B (SIGNATURE TRAVEL NE-NEGOTIATED) Exchange rates subject to fluctuation
3

oA on %)
DAILY BKFST, 50000 COP SPA CREDIT, WELC AMNITY; 450,19 (USD)

LUXURY ROOM WITH 1 KING-SIZE BED, SEA VIEWS., BA (SIGNATURE TRAVEL NE-NEGOTIATED) Exchane rates subsect o ctuation

£.300.000.00 (COP)

3606,50 (USD

Exchange rates subsect o Fstustion
1,700,000.00 (COP) |

4753.64 (U50)

Exchange rates subgect £ uctustion

arv
S SED (s1craTuRe TRAVEL B8 1EGOTIATED Exchange rates st b Paimtin
cuxssic RoOM Wi 1 xina-S1zE 8E0. 137 CENTURY, e50,3000 (con)
SN FREE Wi (BEST FLEKBLE RATE) Exchanpe rtes suectto Pcsetion

Step 3: Review the rate details. Note: all of the information loaded here is entered by the property into the GDS system.
As you make your selections throughout the booking process, the right side of the page updates with your selections. Also,
if you need to review the hotel details, you do not have to leave the booking process. Click on the Hotel Details link on the
right side of the page in the Hotel Booking Info area.

HotelConnection e ————
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Step 4: Enter the clients into the booking. If this is the first time you are making a booking for your client, you will not be able to
search for a client using the look-up tool. You will need to use the link to add a new client.

HotelConnection

Step 4: Hotel Guest Selection

Step 4 cont. Displayed here is the form to add a new client. The items marked with an asterisk are required. Once you have
completed the form, click Submit.

HotelConnection

Add New Client

Required Fields

Optional Fields

Step 4 cont. For guest 2, | know the client is already in the system because | have made a booking for him previously. In this
case, | used the “Show All” option to find the second guest. Note: if you know you have a rather large client database, it is
best not to use the “show all”

option. You will want to enter either your client’s first or last name then click the Lookup
button. Once you locate your client on the list of possible matches, click “Select” to add the client to the booking.

HotelConnection

arbernie

Step 4 cont. Now that you have added both clients to the booking, review the information as shown here. Notice again, the
right side of the page is keeping a running tally of the selections you have made. To proceed, click Continue.
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HotelConnection e ——

Step 4: Guest Information

Guest 1

Frnt Mo © M st Name
e et

Mvee A ity Code

Snobing Preferance *
Speatore Aoeetis

e ) Tty * Bulet Benskant for s Dy ot 01
e

Guest 2

et
g  Comphmantary W
Mvee Al ity Coda * Camphmartavy v of Hamemam

[ The beming smend s are sbpect e
avadabity ot the theme of chach-ini

Sk ing Pretacance © . rade
* ra Sty Smading e

Mmber o Guasts 2

Mmbar of Pasoms 1
ok tn fube. 1130

Step 5: The review and payment process. This is where you have the option to guarantee the booking with a credit card or
apply a deposit. The guarantee options are listed in the yellow box and are set forth by the property. Most properties will
require simply the client’s credit card with valid expiration date to hold the booking. Very few will allow you to hold a
booking without a credit card.

Note: in order to complete the booking in HotelConnection, the client’s credit card expiration date MUST come after the
actual travel date.

HotelConnection e ——

Step 5: Review Booking Detalls and Enter Payment Information

Guest detalls:

[t wame T [Rosms ]
|1 |atorts adama | | - |

[l e I 1

Billing Details:

Rote por roamm o reght

WO CANCELLATION CHARGE
APPLIES PRION TO 58:00 L
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Step 5 cont. Once you enter the credit card information, you can then select various optional items within the booking
process. It is here within the Special Instructions field where you would list any important information the hotel would need
to know about your clients. This information is what is included on the Signature Amenity Request Form that is
automatically generated when you complete booking in HotelConnection. You do not have to perform this additional step —
and a copy of the amenity request form will be delivered to you as well via email as long as your agent profile has a valid

email address.

Finally, you will have to agree to the Terms and Conditions listed in order to proceed. If you do not agree, you cannot

continue to confirm the booking.

Booking Options:

Induiote repiramarts for (ibs. relaners. and @sire guaits = the “Specal Iretnatins’ el bele

e botel Contats on fle woth
Sopranse.

Terms And Conditions:

very Bast B0 ensuse Bt infaemanon
CurIte MEreIenItcna. whNCh May of May Aot

G 18 BBt o ABAGe wINGE ASBCe. Whie Sigrature Travel Nebuirk does
ebate it Complete and acCurate, we Cact be respcnable fir incomplete and &

Guararten Puloy

-RIAOVIA - JI0EC0 MON-SUN
GUARANTEN REGLIRED FOR LATE
ARBIVAL

GUARANTER REQUIRED FOR ALL
PESERVATIONS

BOOKING MUST B GUARANTIND
BY PROVIDING A CREDIT CARD.
ACCEPTED FORMS OF GUARANTEE-
CRROIT CARD

ACCEPTED FORMS OF PAYMENT-
CREDIT CASD

Step 6: Final review of the entries you have made.

R e e e I I

" . T Vi s @ B St & B g . —— W

L e

e e
-

—
-

Step 6 cont. Please note, you have the ability to set a date that will trigger the system to re-send the Amenity Request Form to
the hotel contact. The amenity form will go to the Signature Contact at the time the booking is made and again on the date you
enter. This is handy — especially if you make the booking several months in advance. By setting the reminder, it will be a friendly
reminder to the current Signature Contact (as staffing on site at the hotel may change) advising that your clients will be staying
with them soon. Once you have reviewed everything and set your reminder date, click Confirm to continue.
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Step 7: The final booking confirmation. You now have a GDS record locator number ADVANCE (note, HotelConnection is set
up to work only with Apollo and Sabre. As long as your agency has a contract with either GDS, any bookings made within
HotelConnection do get segment credits). You also have a confirmation number directly from the property. ADVANCE

From this step, you can View/Print a detailed booking receipt, send a customized receipt to your client via email and/or
send a customized hotel property profile to your client via email.

Step 7: Completed Booking Details
This booking has been completed.

® The Galileo Record Locator is u":lvu.h
® Hotel confirmation number is:
=] 1:

Confirmation details have been automatically been emailed to you. The amenity form has also been automatically submitted to the
hotel and you will also receive a copy of that amenity form.

You may also:

o Click to Vigw/Ori detalled Booking Receipt.
e Clickto Send » Customized Receipt t
o Click

Your Client.
to Send » Customized Property Profile to Your

Clignt.

Guest Details:

Guest Name Guest Phone Room 1
1 Vivian Llamas 310-555-5555 v
2 William Aguero v

Billing Details:

Rate per room per night:

PER NIGHT STARTING 23 OCT FOR 1 NIGHT ] 538640]

APPROX TOTAL INCL ALL KNOWN TAXES/FEES: $446.55
Vendor Guarantee Information:

1f the yellow box below indicates a credit card required by the hotel, you cannot use the "Reserve without Credit Card” option.

GUARANTEE REQUIRED
GUARANTEE METHOD: ACCEPTED CREDIT CARDS PRE-APRVD ARC-IATA NBR

How to access an existing HotelConnection Booking

1.

To look-up an existing HotelConnection booking: Hover over the Hotels menu item and select HotelConnection Bookings
from the submenu OR Click the Hotels menu item to cascade the submenu and select HotelConnection Bookings.

e Melissa Hutti

COMMUNICATIONS

DESTINATIONS

HotelConnection PR

HOTELS Search Mot Conmnction Beckings.
Home/Admin
i Amenity Forms: New

MARKETING — .
HotelConnection Bookings
Ignacio’s Travel Scoop <

8 &cl [ cooee |
Quick Reference
Search for a Signature Hotel

OFFERS

SUPPLIERS

TOOLS & REPORTS

TRAINING

$400 Shipboard C

per couple on select 2015 s
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1. You can look up a booking by Guest Last Name, Guest first name, Agent Name, Property Name, Hotel Confirmation
Number or GDS record Locator.

Once the list of bookings has displayed, you can click on either the Hotel Confirmation number or the GDS Record Locator
number to access the booking.

The status of the booking will either be Active, Cancelled or Traveled/Unknown. This last option means the booking has
either already passed or the booking was modified outside of the booking GDS and the current status cannot be obtained.

HotelConnection -

Search Hotel Connection Bookings

~ Search For:

lame, Confirmation Numbaer or GDS Record Locator.

Search Hotel Connection Bookings

Search By: G
Retrieve past

st Name v Search For: Uamas

g Information by Client's Name, Confirmation Number or GDS Record Locator.

Hotel Booking Search Results:

Coustls) Ageat

Vrvian Usmas, Wikam Ajuero Sally Jones  [nterCootivesty!

* ACTIVE is the last states retrieved By HotelComnection. To get cument status in the GOS, dick th confirmasion number of the Bocking to view detais.

Cick o any hotel to view the property detals.

2. Once you have accessed the booking you have just looked up, from here you can cancel or modify the booking
(modifications are subject to availability and based on what is allowable by the property). You can also access the links
to View/Print a detailed booking receipt, send a customized receipt to your client via email and/or send a customized
hotel property profile to your client via email.

Review or Cancel Existing Booking
<o Paga | << Sax
Guest Detalls:
Ay Guast Gutails (name. §hone numBar, a¥ O1y) That 7o have midiud since the (o Uifate 10 tha Booking i be reflacted Gn the Dooking, o5 Passed 10 the hatel, whan rou dhek
I I [Reom 1
1 | vivian tiamas [310-333-3335 |
| Wilkam Agvare | |
Booking Status:
T baoking  ACTTVE 1
® Segment 1 (3 nights INTERCONTINNTAL 1) Arive 20111023 Gancel | Maddy
You may also
Addsionst
1F the same bne axpesrs repestedly, & indcates hat modhications Aave bees agsied to this bosking
“ICIMIIARRZIOCT CHLICKL AFTER. 1620 220CT FORFELT ONE NITE STAY
Cancel Booking
The segment has been fully cancelled. The . n number is: 37101947.
-] Aant Hetel Narme Sepmests  foshnaOnie  CheckinOate  HetelCenfMem  SOSKeceriiscator  Siates
Vivion Usmas, Wiliem Aguers Saby Jemes o actal o Yok Teries Seu f oo anamon s eavcauso
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CLIENTBASE LIVE CONNECT AND SIGNATURE HOTELCONNECTION

You can now enable total synergy through Live Connect and ClientBase Res Cards. ClientBase seamlessly passes client
information to your HotelConnection reservation and upon completion imports the reservation details back into a Res Card for
invoicing, printing trip itineraries and managing the administrative tasks involved in the trip planning process. You can also
import

existing hotel bookings made directly online via HotelConnection.

1. Add Signature HotelConnection to your list of Live Connect Providers.
a. Todo this, go to your Utilities menu within ClientBase Plus and click on Live Connect Providers. Use the
"Add" button to add Signature HotelConnection to your current listing.
b. Provider Name: Enter Signature HotelConnection
c.  URL: Enter the following URL exactly: https://web2.sigtn.com/LiveConnectHotel/login.cfm
d. Travel Category: Select Hotel from the drop down list.

Live Connect Provider @

Provider Name: IS ighature HotelConnection

URL: Ihttps://webZ.sigtn.comeiveEonneclH aotel/login.cfm

For Generic Format

Travel Category: |Hotel v
Import %ML from |HTML Source v

oK | Cancel |

Press OK to save these settings.

2. Have each User set up their ClientBase Plus User Login so that it includes the Signature HotelConnection login
information. Each User can do this by going to Utilities and clicking My Login. Select the Live Connect tab and click “Add”
to add the Signature HotelConnection Login information.

a. Live Connect Provider: Select Signature HotelConnection from the drop down list.

b. User Name and Password: Enter your individual Signature Intranet login name and password .

c. Agency Code: Enter your agency's Signature Agency Key number here. You can find this number on the agency
profile in the Signature Intranet. Click "Agency Tools" in the upper right, and find the "Agency Key" number

listed on the right side of the profile.

™ - Live Connect Provider I _]
ency Key:
i User Name

Password |

Account Number I

Agency Code |299

oK | Cancel

Press OK to save these settings.
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USING LIVE CONNECT TO BOOK A NEW HOTEL BOOKING THROUGH
SIGNATURE HOTELCONNECTION

1. Use the ClientBase Plus Res Card to launch Signature HotelConnection. Once the setup steps have been completed,
retrieve the desired client profile and start or retrieve a Res Card. Click the Live Connect button in the lower right hand
corner of the main Res Card screen to launch Signature HotelConnection right from the Res Card level. From within the
ClientBase Plus Reservation record, click the Live Connect button to launch Signature HotelConnection.

§ Chert Blarse Py [ Able/Ken And Soe - LETSURE ] alolx
B o CO Beoorts MeorTo Werkstation Orfouls (oo Onfaks Uity Widows b alol x|
I 22 hEE2R
i T
ey @ comipime 2
—E—
Gorena ko | Romarks | Mot | Famsy bombons | A | Tiavel Hoon n-uylun—-lmnh—-lu_J‘ Adteasns
o i T R 2 | Moy | O Clent Sho To Address 7 Use Profle Ship To  Chert Dl To Addvess 7 Use Profle DI T Patsenge
Rieservabont | e | Agerd Femwhs | Gl Fortuock abuad Top | More Frks | £t My |
I | [FesDas [verdar
r
A Bl T
Databasesc E5I76KD | 1/6/2004 41043P | OMlams | ALASIBEVENTS DISABLED e % e ——
2.

Verify the default Login information and select “Create New Reservation”. A window appears with your default

HotelConnection login information. Click the drop down arrow and select it from the list. Any of the login information
defaulting in this window can be changed if desired. Use the "Create New Reservations" button to book a new

reservation.

(WL [ Sigrature HorelConreslion

5|
Setbrgs
UserMame: |maknight
Passnced: |
Account Number

Agency Cocsr | 293

13 Creato now reservations

oit evisbrg reservabon

e

Cencel |

Next, select the desired client information to pass to HotelConnection. Prior to connecting you to the Signature

HotelConnection site, a client selection screen appears, allowing you to select the desired client data you would like to

automatically pass to Signature HotelConnection. Passing this data helps you save time during the booking process, as
fewer fields need to be completed by hand.

BLiveConnect

Branch

Frolile Pastenger

Phone FitstPassengeris Primary and Adul 4[] Phone
™ Home +1 (310) 514-0518 Iv] AdlefKen
[] Business -1 (310) 544545 girth Date 041231931
[] Cell +1 (310) 585-7777 (v Age 72

) E-mail V] Passport
M kena@aol.com [ 4569908039

Address Expire Date D&/31/2005
M 1255 EastApple Street Los Alto CountyUS
[] 455 Pinnacle Peak Road Scotlg [ CreditCard

[ AX 3713123412341 234 0€
[ | Fraquent Flyer
[] AA 4567888 12/99
[ AdleiSusan
(v BIth Date 01/05/1932
v Age 72

¥ 454333333
Expire Date 093012003
CountyUS

] Fraguernt Flyer |

[] UA 55555555555 12108
Kl o

[] 3108130703

Cancel

<< Previous &8 Comect
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4. Use the Hotel Search to find the “perfect hotel”. At the top left of the hotel profile you will see the following link:

HotelConnection - Book Online Now

Click on the link, and follow the steps to select the dates and rate. When prompted for passenger information Select each
passenger using the HotelConnection “Search for a Client” feature. Or, if the client is not in the Signature
database, use “Click Here to Add New Client” for each passenger traveling.

HotelConnection

re only combinzable with Signature Rates. The Signsture

Signature Amenities
Rate and fluctuates

zsed on availability. Signature Amenities are

Step 4: Hotel Guest Selection

(Agency: Signature Travel Network)

Guest number 1

Click here to add new cliagt

Search for a client:

5. Use HotelConnection to finish confirming your Reservation Upon completion of the reservation and upon receiving your

confirmation number, use the Import Reservation button, located at the top right corner of the Window, and all

reservation details are imported back to the ClientBase Plus Reservation record. This reservation information is now
available for you to invoice, to create Reminders to track the administrative tasks involved in managing the trip and to

report on for future marketing purposes.

B Live Connect =]
Profie: s
Phone: Homs +1 (310) 514-051€
: B
E-mail: kena@aol.com - -» & fﬁ Irport Reservation
AUUrEss: 1205 EAST APPIE SITEEl LOS AN0S LA J4U.22 | Back Fuwaid  Pirt Exl
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USING CLIENTBASE TO MANAGE THE RESERVATION AND TRIP PLANNING
PROCESS

1. Use Batched Reminders to track administrative tasks you need to complete throughout the trip planning process.
=lox|

Batch Reminder Name Description
I Cruise/Tour Batch j |DelauI Reminders for Cruise/T our Bookings:

Selected [Date of Remi[Start Time [Reminder Typ{Subiect [pwa  add
1/11/2004 Phone Call  Deposit Due Modity
6/5/2004 Phone Call  Final Payment Due e
6/5/2004 03.00AM Phone Call  Verify Int'l Travel Security Information 0 hot Delete

7/21/2004 03004M Task Check for Documents 0hot
8/11/2004 03:004M Phone Call  Welcome Home 0 hot

Create
Reminders (e

2. Use Client Quotes to print or e-mail a Quote with reservation details to your client.

=181x|

File Edit Insert Format

T — e e VAL )R] N =l

BETT AICE
L |

; L s 2 . 4 3. . 4 . 5 . . & - T
| Include Header Header |
[ Body |

Trip Itinerary -]

Alaska Cruise

Especially Prepared for  Mr. And Mrs. Ken And Sue Able
1255 East Apple Street
Los Altos, CA 94022

Prepared by. Sharon Meyer

Prepared On 1/8/2004

Passengers: Able/Ken
Able/Susan

Carnival Cruise Line
Cruise Reservation for 7 days.
Confirmation No. W93T29

Reservation Base §3678.64 | Total $3678.64

Carnival Spirit
Deck VERANDAH/BALC. Cabin No. 7301

Ll

[ Include Footer Fooler

3. Use the Invoicing feature to generate an Invoice when a deposit or final payment is collected.
X

ae|@s®| u«rin el 8 & |w &
Invoice Date 172004 B

Travel Consultant = Sharon Meyer
Page No. 1
Mr. And Mrs. Ken And Sue Able
1255 East Apple Street
Los Altos, CA 94022
[Cruise
Vendor : Camival Cruise Line Confirmation No. 1 WI3T29
Booking Status : Confirmed No. of Days i 7
No.of Passengers @ 2
Start Date + B/472004 End Date + B/1172004
Passengers : Able/Susan; Able/Ken;
@ Cruise
Carnival Spirit
Start Date 1 8/4/72004 End Date : 8/11/2004
Deck : VERANDAH/BALC Cabin/Room : 7301
Dining : no dining
_Base Tax_ _Total
Reservation Totals $ 3678.64 $ 0.00 $ 3678.64
Prior Invoice Totals $ 0.00 $ 0.00 $ 0.00
This Invoice Totals $ 400.00 $ 0.00 400.00
Paid By Check 123: § (400.00)
Balance: § 3]278.54 =
L » |‘I

ser| e OO H© ||| SHFic T @ EWE| a1| BY| [DESPAI BRI zceen
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